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Overview

A fast-growing data centre and infrastructure
services provider operating across key European
markets. As demand for secure, scalable digital
infrastructure increased, the organisation focused
on preparing its internal platforms to support
continued expansion.

Challenge

Finance operations were supported by multiple
local systems across countries, limiting
consolidated reporting, financial control and
governance. Existing platforms also struggled to
support subscription- and consumption-based
revenue models aligned with data centre usage
and services.

Hitachi Digital Services

Solution

Hitachi Digital Services implemented Oracle
Cloud ERP as a unified financial backbone across
the UK, Germany and France. The programme
covered Oracle Financials, reporting and
subscription management, enabling standardised
processes, stronger controls, improved
compliance, and accurate tracking of usage-
based consumption revenue.

Value delivered

The programme delivered consistent financial
operations across EMEA, improved insight and
reporting at group level, and strengthened
financial controls and compliance. The new ERP
backbone provides a robust platform to support
future growth and evolving service models.



